
 

Dealers and Customers are Buzzing about Doosan’s  
48 Hour Parts Guarantee 

 
My customer Albany Recycling in Albany Georgia needed parts to rebuild an engine in one of their 
Doosan 220LC-V. Doosan had most of the parts in stock with the exception of pistons and one wrist 
pin, which made me wonder if everything would go smoothly.  All the parts were shipped and 
received on time and in the correct locations.  We are an OEM dealer for several equipment lines 
and in my opinion Doosan has one of the best parts distribution centers that we deal with.  We can 
count on them to fill our orders correctly and ship them out on time without any problems.  When 
Doosan introduced the 48Hr. program I was apprehensive at first but since then I feel completely 
comfortable that when we have to use the program our order will arrive on time. 
 
Kevin Ozeretny 
Parts Manager, Coastal Machinery 
 
 
 
The 48 Hour program offered by Doosan is an absolute success.  There have been numerous 
occasions that it has helped my customers get up and running.  One example is that I had a 
customer with a radiator problem and the part he needed was not in stock at our shop, Doosan US 
shop or Korea.  So I placed a 48 Hour order and Doosan’s Georgia Team went to work.  After the 
guys in Atlanta worked their magic, I had a complete radiator assembly sitting on my loading dock in 
less than 48 Hours.  To sum it all up in one word-impressive.  For me and my dealership, this 
program has always come through.  
  
Scott Pare  
Parts Manager, Barry Equipment 
 
 
 
Doosan’s 48 hour program has performed very well for both Hoffman Equipment and our 
customers.  We have taken advantage of the program many times when a customer has a machine 
that is down due to mechanical or safety issues and we need to get the part from Korea quickly.   
 
Out of the all the manufacturers that Hoffman represents, Doosan’s 48 hour Program has    
performed the best out of all the “machine down” parts order types.  Although not all the parts       
make the 48 hour deadline, just about everything has arrived within 5 days. 
 
The 48 hour program allows Hoffman Equipment to better compete with other excavator 
manufactures and get our customer’s machines up and running faster. 
 
Patrick Hitpas 
Parts Manager, Hoffman Equipment / Hoffman Internat ional 
 
 


